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Scan-On-Demand Service
At DataSafe, we strive to provide the most cost-effective way to
retrieve your stored documents. Scan-On-Demand service is the
quickest way to access stored documents, and it saves you from
paying a transportation fee. All you need to do is call, make a
request, DataSafe will pull your record(s), digitally image them,
and send them to you via a secure web connection.
We are excited to extend our September special through the
end of October! 1ST FILE FREE FOR SCAN-ON-DEMAND
SERVICE. Please try our new service and take advantage of the
promotion today!
For more information on Scan-On-Demand, contact your
Account Manager or email our Client Service Department at:
CSD@datasafe.com.

Did you know…

You can manage your internal user list right on our website! From
our website, click on “Client Access” and then click on “Authorized
Subscribers”. With this tool, you can add/remove/edit subscribers
with just a few clicks. You can even add new delivery locations.
The best part about it is that all of your changes are confirmed
via an email sent to the new or modified user as well as a copy
to the primary contact on the account. We have instructions on
how to use this feature right on the website. Give it a try today!

Do You Have A Question For Us?
If you have a question related to off-site document storage,
scanning, shredding, or media vaulting, please feel free
to give us a call or send us an e-mail.

Contact Information: 800.275.SAFE (800.275.7233)
or info@datasafe.com
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PIECES
Thoughts from Tom Reis
CEO of DataSafe

Protecting Your Small Business Data in the Wake of the Equifax Breach
T h e E q u i f a x b r e a c h i s n’t
only a wake-up call for large
corporations, it reinforces the
need for small businesses to have
a comprehensive data protection
plan. Emerging details show
the intruders had easy access
to the personally identifiable
information of over 100 million
Americans. This highlights the
fact that you need to know where your sensitive data is being
stored and who has access to it. No one in your organization
should have unlimited access to financial and customer records.
You should always be able to produce an audit trail that shows
who accessed what data, and when. Since your data is stored in
more than one place, regularly review and update cyber security
measures to make sure no one can gain unauthorized access to
data stored on desktop computers, laptops and servers.
Equifax is also under criticism for their slow response to the
breach. Having a plan and policy in place for handling a data
breach can help minimize the negative publicity and damage to
your company’s brand after a breach.
One of the most important things you can do is back up your
data regularly and store those backups securely. If backing up to
hard drives or tapes, always store your media offsite in a vault where
it’s professionally protected and managed. If backing up to the
cloud, be sure your encryption method is the strongest available.
Go beyond the digital realm, too. Don’t underestimate the
importance of protecting your paper documents. Customer data
is too-easily stolen from file cabinets and trash cans. Outsourcing
your records management and document shredding processes
helps ensure your information is protected from cradle to grave—
throughout the information life cycle.

Connect with us!

October Offers!

October sPECIAL:
1st file free for Scan-On-Demand Service
To get your first file free, be sure to mention this coupon to our Client Services team.

Patt’s Corner

Why Do I Need Breach Reporting? Can’t My IT
Department Handle That?
Cyber-security experts
have never heard of any IT
department qualified to do
regulatory reporting or data
breach reporting. IT may be
able to conduct a forensic
analysis to determine what
happened to your data in
the event of a hack, but what
next? DataSafe’s partnership
with CSR’s Breach Reporting

Service™ provides the solution.
Determining whether an event is reportable requires experience
and knowledge of privacy laws. There are 300+ regulatory bodies that
may require notification. Without notification protocol, you will likely
need to hire an expensive experienced lawyer to analyze and then file
the mandatory reports or risk fines and prosecution.
A data breach can take down your business. In fact, 60% of
SMB’s are out of business a year after a data breach. Why? They
respond poorly. CSR’s Breach Reporting Service™ can help you
respond effectively and within mandatory deadlines. In fact, they
have been 100% successful in their analysis and reporting.
Interestingly, about 50% of breaches require no regulatory
reporting. CSR understands what the authorities consider
“reportable.” If you do need to report, CSR handles all the regulatory
reporting for you. If you need to notify customers, they guide you
through that process and can offer credit monitoring and enhanced
notification services. If you subscribe to DataSafe’s Data Breach
Reporting service and need to know how to contact CSR, please
notify your Account Manager.

Driver Spotlight: Robert Wilson
Mr. Wilson celebrated
27 years with DataSafe.
He has been DataSafe’s
dedicated South Bay
Delivery Representative
for our Newark facility.
Outside of work, Mr.
Wilson enjoys spending
time with his wife, Lisa.
When asked what he
enjoys doing most on
the weekends: “Just
enjoy hanging out with each other”. Naturally, Mr. Wilson is a
huge fan of Bay Area Warriors, Giants, and 49ers – Warriors being
his favorite team. DataSafe is honored to have Mr. Wilson on our
team, and we thank him for his many years of service.

October Service Awards
Celebrating DataSafe
Employee Anniversaries

32 years
Gayle Doub-Schmidt, Client Services Representative
Joined DataSafe on 10/30/1984
16 years
Rosa Angulo, Client Services Representative
Joined DataSafe on 10/05/2000
5 years
Celeste Cabanela, Staff Accountant
Joined DataSafe on 10/10/2011
1 year
Ulises Machorro-Avila, Records Center Attendant
Joined DataSafe on 10/03/16

Would You Deny a Low-Income
Senior Life-Saving Trips?
Juggling cancer
treatment rides is less
stressful for Elaine,
thanks to generous
donors and the
Transportation Plus
Program.
Cancer has spread from Elaine’s colon to her liver and beyond.
She thinks she can beat cancer. But getting to all her medical
appointments and grocery shopping is a juggling act.
Eskaton Foundation’s Transportation Plus program is crucial
to the equation. Elaine’s biweekly cancer treatment is a three-day
routine: bloodwork, chemotherapy infusion and follow-up. She
cannot afford a car, has no children, and has very limited income.
On bloodwork days, a Transportation Plus driver brings
Elaine to the diagnostic lab. Afterward, he brings her to the
grocery store and home. Her next trip to the lab and grocery is
two weeks away. On other days, she relies on a single-stop ride
program or a rideshare company. Paying is a hardship.
Chemotherapy is taking its toll. But Elaine says, “I like to pay
it forward.” She receives Eskaton Telephone Reassurance phone
calls. She also volunteers to call other lonely seniors.
When asked what she would say to someone thinking about
giving to the Transportation Plus Program, Elaine says, “I hope
you will support the program. I really need the rides.”
For more information about Eskaton Foundation and the
Transportation Plus Program please visit:
www.eskaton.org/foundation

The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional.

Squeezy’s still traveling!
This photo won Genelle Izumi a $50
Amazon Gift Card!

Survey of the Month
Winner: Lanny Johnson!
We want to hear from you! We value your feedback and want to
know what we’re doing right, where we can improve, and other
services you’d like us to provide. Please fill out a survey today!

Dear DataSafe . . .

Squeezy traveled back to
Alaska’s Denali National Park
A $50 Amazon Gift Card for the best picture every month!
Turn in your Squeezy photos today!
See your submission & all of Squeezy’s adventures at
www.datasafe.com/news/squeezy.html

Don’t have a Squeezy? Ask your Account Manager for your free
Squeezy or email your request to info@datasafe.com.

Did you know…

Did you know that nearly 50% of consumers and businesses
across the U.S. now use ACH Direct Payment to pay their bills?
We encourage you to make your future payments to DataSafe
via ACH Direct Payment. This will help expedite the payment
process and ensure your invoices are paid on time each month.
For more information, please see your Account Manager
or email info@datasafe.com to start enjoying the convenience
of ACH Direct Payment today!

One of our shredding clients wrote:
“I have been dealing with DataSafe for about five years and
have had excellent service from them. DataSafe service is above
expectations, and the guys who come and empty our locked consoles
are always very helpful and quick. If you need this kind of service,
DataSafe is the place to go.” Irene P.

Green Living: Drain Cleaners

One alternative to caustic commercial-brand drain cleaners is
to pour a scoop of baking soda mixed with half a cup of vinegar
down a clogged drain, then follow it quickly with boiling water.
Of course the best approach is to prevent drains from
clogging in the first place. Hardware stores sell enzyme/bacteria
preparations made for this purpose. The initial purchase and
treatment might seem a little expensive, but the method only
requires infrequent top-ups once underway. These products
help establish colonies of useful bacteria to feast on organic
material in your drains. They’re non-toxic to humans and the
environment and they’re easy to use.

Win a $50 Amazon Gift Card!

Each month we’ll give you a new challenge of some type.
All those who reply with a correct answer are eligible to win
a $50 Amazon Gift Card.
At the end of this month we’ll draw one lucky name.
Here is this month’s challenge:
Decode the hidden message: TOI’MWN

Last Month’s Answer to: Where do you go to learn how to
make ice cream?
Sundae School!

Last Month’s Winner:

Je w el S h ar ma
E-mail your answer(s) to news@datasafe.com

“Would you be willing to submit
yourself to random flea testing?”

October sPECIAL:
1st file free for Scan-On-Demand Service
To get your first file free, be sure to mention this coupon to our Client Services team.

