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DataSafe Employee Spotlight
Rico Piad

Rico started working for 
DataSafe in November of 
2016.  He started out as a 
records center attendant in 
our South San Francisco 
facility and quickly moved 
up to a role providing 
delivery services to our 
clients in the Bay Area.  
Rico is a hard worker and a 
quick study; he was training 
our summer interns after 
working for DataSafe for 
only 6 months!  The thing 
that Rico most likes about 
his current role at DataSafe is the opportunity to interact with our 
clients.  A true social butterfly, Rico says that one of his favorite 
things about working at DataSafe is all the fun employee activities 
that we have; he hasn’t missed one since he started with us.  When 
he isn’t at work, Rico likes to spend time with his kids, listen to 
music and cook.  We can’t hold this against him, but Rico is a big 
fan of Lebron James (Rico’s first three years with DataSafe weren’t 
easy).  Rico is a great example of the wonderful people we get to 
work with here at DataSafe!

Tom Reis

Staying Safe While Shopping Online
As the holiday shopping season 
swings into full gear, consumers 
are logging onto their favorite 
websites to find the best deals. 
But the convenience of online 
purchasing comes with big risks. 
Javelin Strategy & Research’s 
2018 Identity Fraud Study found 
identity theft from e-commerce 
sites is 81 percent more likely 
than identify theft from physical stores. So, what can you do to 
protect your personal and financial information while shopping 
online? 

Start by updating your passwords. They should be a 
minimum of seven characters long and contain a combination 
of numbers, letters, and symbols. Keeping track of a handful 
of passwords and remembering to change them is difficult at 
best, so invest in a password management application. Your 
login data is encrypted with one master password that offers 
access to all your favorite websites. 

Only shop at websites that have secure socket layer (SSL) 
encryption installed. You can tell if a website uses SSL by 
looking for the lock icon in your browser’s URL field. Secure 
URLs will also begin with “https” instead of “http.” 

Browsing for online bargains while sipping a latte at your 
favorite café can quickly turn into an identity theft nightmare. 
Be careful when using public WiFi networks. These networks 
are hubs for cybercriminal activity and make your online 
transactions vulnerable to hackers. 

Many online retailers allow you to save your credit card 
number on their website for future purchases. Avoid this 
option. If the retailer’s website is breached, your 
financial data could be stolen, too.

Client Compliment
“I really enjoy everyone that I work with from 

DataSafe, from the person who answers the 
phones in client services, to the driver who 
delivers our boxes and everyone in between.  

You guys are fantastic!”

“One cannot think well, love well, sleep well, if 
one has not dined well.”  —Virginia Woolf

https://www.facebook.com/DataSafeIMS
https://twitter.com/datasafeims
http://www.linkedin.com/company/datasafe-information-management-solutions


The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently 
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional. 

Patt’s Corner
Keeping your “Data Safe” on your Smartphone

The typical smartphone 
contains a plethora of 
information, such as 
credit card numbers, 
passwords, addresses, and 
other data. Smartphone 
users rely on their devices 
for just about everything: 
bus iness ,  shopping, 
communication, 
entertainment, and the 
list goes on.

According to the Pew Research Center, 81% of Americans 
have smartphones, and the average user will check theirs more 
than 50 time a day. Despite our reliance on our phones, many of 
us are not properly securing them, thus enhancing the potential 
for cybersecurity breaches.  The most basic cyber security measure 
is locking your home screen, which is an easy way to protect your 
personal information from unwanted eyes skimming through 
your phone.  

There are some other potential threats that many of us don’t 
think about.  Charging your phone in public charging stations can 
make you susceptible to a security breach because connecting to a 
public port does more than charge your phone — it also transmits 
data. If an outlet is compromised, a hacker could access your 
emails, texts, photos, and contacts.  Bluetooth is another way for 
hackers to invade your privacy.  Via Bluetooth, channel hackers 
can make a malicious device look legitimate so that you connect 
to it. Be sure to double-check which devices you are connecting 
to, especially when it is not your own Bluetooth or it’s your first 
time connecting.  Hotspots are everywhere and they can make life 
easy by giving you Wi-Fi at your fingertips. They can also make 
your life a headache if they are not protected. This is because 
hotspots could allow strangers to access data and files on your 
phone, tablet, and laptop without your knowledge. Protect against 
this by selecting a strong encryption, or the process of encoding 
a message, for your hotspot. Sometimes the default encryption 
might be outdated or not the most secure.

Use two-factor authentication for accounts that you access 
from your phone. This security step double-checks that your 
identity is legitimate before you use any account, such as e-mail. 
Two-factor authentication is commonly found in electronic 
computer authentication, where basic authentication is the process 
of a requesting entity presenting some evidence of its identity to 
a second entity. For example, at a bank, you have both an ATM 
card and a PIN number.

No matter how you use your smart phone be sure that you 
always keep your “Data Safe”. 

“Human felicity is produced not so 
much by great pieces of good fortune that 

seldom happen, as by little advantages 
that occur every day.” 
—Benjamin Franklin

Do You Have A Question For Us?
If you have a question related to off-site document storage, 

scanning, shredding, or media vaulting, please feel free 
to give us a call or send us an e-mail. 

Contact Information: 800.275.SAFE (800.275.7233) 
or info@datasafe.com

Trivia Quiz: Famous Orphans
November is World Orphans Day. Test how much you know 
about these famous orphans, real and fictional. 
1. This American was known for one of the most famous 

broadcasts in the history of radio, The War of the Worlds. 
He lost his mother when he was nine and his father when 
he was fifteen. Who was he?

2. What is the name of the fictional orphan in the novel Les 
Miserables by Victor Hugo?

3. This fictional character was orphaned at the age of 11 when 
his parents are killed in a mountain climbing accident in 
southern France. Who was he?

4. This famous German composer was the youngest of eight 
children and became an orphan when both his parents 
died by the time he turned ten. Who was he?

5. This baseball player was nicknamed “The Bambino.” He 
was sent to live in an orphanage when he was seven even 
though his parents had not died. Who was he?

6. This orphan was found at a railway station in London after 
arriving from “Darkest Peru.” Who was he?

7. This orphan is raised by her grandfather in the mountains 
of Switzerland. Who was she?

8. This longest-serving First Lady of the United States saw 
both her parents die within two years of each when she 
was only ten. Who was she?

9. What was the name of the famous orphan who was raised 
in the African jungles by the Mangani great apes?

10. This orphan is the title character of the widely popular 
series by J.K. Rowling. Who is he?

1. Orson Welles. 2. Cosette. 3. James Bond. 4. Johann Sebastian Bach. 
5. George “Babe” Ruth. 6. Paddington Bear. 7. Heidi. 8. Eleanor 
Roosevelt. 9. Tarzan. 10. Harry Potter. TRIVIA QUIZ ANSWERS



Next month Squeezy’s adventures continue!  
Turn in your Squeezy pictures today!

Remember:  
$50 to the person who turns in the best picture every month! 

Email your pictures to: info@datasafe.com.

Don’t have a Squeezy? Ask your Account Manager for your free 
Squeezy or email your request to: info@datasafe.com.

Win a $50 Amazon Gift Card!
Each month we’ll give you a new challenge! 
All those who reply with a correct answer are 
eligible to win a $50 Amazon Gift Card. At 
the end of the month we’ll draw the name 
of one lucky winner! 

Here is this month’s challenge:

Squeezy went to the 
pumpkin patch to get into 

the spirit of the season.

Last Month’s Winner:
Jenn Baker

 Pierce & Shearer, LLP

E-mail your answer(s) to news@datasafe.com

Squeezy’s still traveling! 

Photo submitted by Rob Lowe

November SPeCIAL: 
1 moNth of free SCheduLed ShreddINg ServICe 

Sign up for a 12-month shredding service agreement to unlock this month’s promotion!

“Ever since they invented cloud 
computing, I keep getting data 

stuck between my toes!”

“Because  he had a  boo-boo!”

Last Month’s Answer to:  
Why was the ghost wearing a Band-Aid?

What do pilots and football players have in common?

November Service Awards
Celebrating DataSafe 
Employee Anniversaries

18 YEARS
Oscar Cardenas, Service Delivery Representative

Joined DataSafe on 11/05/2001 

3 YEARS
Rico Piad, Records Center Attendant/Driver

Joined DataSafe on 11/21/2016

Survey of the Month Winner: 
Megan Gonzalez

Harley-Davidson of  Sacramento
We want to hear from you!  We value your feedback and 

want to know what we’re doing right, where we can improve, 
and other services you’d like us to provide.   

Please fill out a survey today!


