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Connect with us!

 

Do You Have A Question For Us?
If you have a question related to off-site document storage, 

scanning, shredding, or media vaulting, please feel free 
to give us a call or send us an e-mail. 

Contact Information: 800.275.SAFE (800.275.7233) 
or info@datasafe.com

November SPeCIAL:
1 moNth of free SCheduLed ShreddINg ServICe

Sign up for a 12-month shredding service agreement to unlock this month’s promotion

Thankful for Our Clients and Client Feedback
At DataSafe, we have a lot to be thankful 
for this season. We’ve been reflecting on 
another incredible year of working with 
our DataSafe family, and the excitement of 
launching a new line of business, WasteSafe. 
We are grateful for the continued success of 
running a client-focused small business in 
Northern California. (Don’t forget Small 
Business Saturday is on 11/24/18)

We acknowledge that a large foundation of our success is 
due to our clients who put their trust in us to protect their data.

Our operations are designed to focus on clients, from assigning 
dedicated account managers, to arranging client visits, and supporting 
our clients’ events. Client feedback is also an invaluable instrument 
for DataSafe when we consider our business and service decisions.

When we send out client surveys each month, we take what 
is shared as an opportunity to form new approaches and changes 
to better serve clients.

I would like to share a few key examples that have impacted 
our operations:

•	 Several clients suggested that we email a copy of their 
certificates of destruction instead of snail mail only.

•	 Clients suggested that we update our client access 
web portal, so in turn we dedicated time and money 
to working with our software provider to create 
a more user-friendly site and incorporate as many 
suggestions as possible

•	 Another requested element that we prioritized was 
adding the ability for our clients to upload their 
inventory to our system via secure web access.

•	 In addition, short tutorial videos were made available 
online 

We are lucky to have clients who invest time in offering insight 
and their suggestions, and on our end, we strive to evolve and 
elevate our services based on our clients’ needs while maintaining 
constant vigilance over protecting your valuable information.

This all means greater peace of mind as we venture into 
the holiday season, as it should be. No matter how you spend 
your holiday gathering, we wish you a wonderful 
special day.  

Happy Thanksgiving from DataSafe! Tom Reis

DataSafe Employee Spotlight: 
Rafael Huitron, Lead Records 

Center Attendant, SSF
Rafael Huitron has been working with 
DataSafe for 3 years and in his current 
role of Lead Records Center Attendant 
for 2 months.

His favorite part of working at 
DataSafe is that it is “very family-
oriented” and he “loves his co-workers” 
and “overall I get to work with great 
people!”

Rafael’s favorite part of his role 
in the records center is that he gets to 
constantly stay busy and he appreciates 
the opportunity to multi-task various 

objectives each day.
When he isn’t keeping our records in top notch shape, 

he enjoys spending his free time fishing and being outdoors. 
Camping, hanging out with his kids and playing soccer are some 
of his other favorite pastimes. 

DataSafe is honored to have an employee as resourceful as 
Rafael on our team, and his fellow employees see him as a true 
compass of “can-do”! According to his supervisor, “Rafael is always 
willing to learn how to solve new challenges, and contribute his 
best when last minute projects arise, even if that means staying 
late or working on the weekends to get the job done.”  Thank 
you, Rafael!

https://www.facebook.com/DataSafeIMS
https://twitter.com/datasafeims
http://www.linkedin.com/company/datasafe-information-management-solutions
https://plus.google.com/107646977062255336239/


The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently 
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional. 

November Service Awards
Celebrating DataSafe 
Employee Anniversaries

17 YEARS
Oscar Cardenas, Service Delivery Representative 

Joined DataSafe on 11/5/2001

2 YEARS
Rico Piad, Service Delivery Representative 

Joined DataSafe on 11/21/2016

Patt’s Corner
Don’t be a turkey when it comes to protecting Personally 
Identifying Information. Like us, 
you’re probably preparing and 
planning for all kinds of details 
when it comes to our upcoming 
holiday. But let’s take a moment to 
reflect on what we can do to protect 
personal information. It’s better to 
focus on taking another helping of 
pie vs a scammer getting a helping 
of your data during the holiday season.

What’s the best approach to protect the sensitive personally 
identifying information you need to keep? It depends on the type 
of information you have and how it’s stored. The most effective data 
security plans involve the following: physical security, electronic 
security, and personnel screening and training. 

A data security breach can happen the old-fashioned way—by 
lost or stolen paper documents. The most effective defense is locking 
information and employing well-trained and alert employees. DataSafe 
has many options for assisting you with off-site secure storage for the 
files you do need, and resources available for indexing information to 
discover what you may need to scan and store securely. In addition, we 
can assist your organization in deleting vulnerable data through our 
secure destruction process. As part of our process in handling client 
data, we require subscriber codes assigned to each account user that 
are approved by each account’s designated administrator. Each of our 
employees handling data go through a rigorous background screening. 
Our operations process has built in layers of quality assurance for each 
step to ensure absolute prevention of risk.

Another way to avoid going “cold turkey” with your data security?
Utilizing DataSafe’s resources to identify potential risks with 

your data. We have local and dedicated account executives and 
account managers who are always available to you. They can come 
and visit you at your site, or they can arrange to meet you at one of 
our four locations for a facility tour.

Don’t let your data security take a vacation; contact DataSafe 
today where we are committed to preventing all risks when it comes 
to your data.

800-275-SAFE
www.datasafe.com

1. The Rosetta Stone. 2. The Odyssey. 3. A wolf. 4. Mesopotamia. 
5. 1,500 years. 6. The Inca. 7. The Parthenon.ANSWERS:

Survey of the Month Winner: 
Gloria Otto of   

Goodfellow Bros. California, LLC
We want to hear from you!  We value your feedback and 

want to know what we’re doing right, where we can improve, 
and other services you’d like us to provide.   

Please fill out a survey today!

DataSafe Employees Celebrate 
Halloween Spirit!

November Trivia: Ancient Empires
1. In 1799, Pierre-Francois Buchard discovered this 

ancient Egyptian stone slab inscribed in three different 
scripts, leading to the key to understanding Egyptian 
hieroglyphs. What is it called?

2. What epic Greek poem tells of Odysseus and his journey 
home after the fall of Troy?

3. According to legend, what type of animal saved the twin 
brother founders of Rome, Romulus and Remus?

4. What ancient land’s name means “land between the 
rivers”?

5. How long do archeologists believe it took for Stonehenge 
to be built?

6. Macchu Picchu was built by what ancient people?
7. What is the name of the temple of Athena built on the 

Acropolis in Athens?



Win a $50 Amazon Gift Card!
Each month we’ll give you a new type of challenge! 

All those who reply with a correct answer are eligible to win
 a $50 Amazon Gift Card. 

At the end of this month we’ll draw one lucky name. 
Here is this month’s challenge:

Last Month’s Winner:
Jason R. Duty, PE

Charles M. Salter Associates,  Inc.
E-mail your answer(s) to news@datasafe.com

Squeezy’s still traveling! 

A $50 Amazon Gift Card for the best picture every month!
Turn in your Squeezy photos today!

Don’t have a Squeezy?  Ask your Account Manager for your free 
Squeezy or email your request to info@datasafe.com.

This photo won Sharon Landry of MUSTICO 
REALTY a $50 Amazon Gift Card!

November SPeCIAL:
1 moNth of free SCheduLed ShreddINg ServICe

Sign up for a 12-month shredding service agreement to unlock this month’s promotion

Squeezy took a trip to New Orleans and rode down the 
Mississippi River on the Natchez Riverboat. Squeezy 
enjoyed the relaxing views and looks forward to more 

adventures with DataSafe clients!

“Go confidently in the direction of your 
dreams! Live the life you’ve imagined”  

— Henry David Thoreau

Corn on the Cob

Last Month’s Answer to:  
You throw away the outside and cook the inside. You eat the 

outside and throw away the inside. What did you eat?

Which side of the turkey has the most feathers? 

Green Living: Green Holidays!
The holidays are just around the corner. This year, make 
your gift-giving greener. Instead of store-bought wrapping 
paper, use leftover fabric, a colorful scarf, or a recycled paper 
bag. Recycle cookie tins from the year before as colorful and 
unique gift boxes. Decorate your gifts with natural materials 
like pinecones, evergreen branches, and dried leaves.

“The good news is you’ll be spending 
Thanksgiving surrounded by a large group of 

happy people.”

Promotion Alert!
Our drivers will be carrying and distributing these referral 
postcards with a special promotion offer each month. Be sure to 
ask for one and check out your potential prize!

Client Compliment
“DataSafe, your services are fast and accurate. 

Thank you!”


