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Do You Have A Question For Us?
If you have a question related to off-site document storage, 

scanning, shredding, or media vaulting, please feel free 
to give us a call or send us an e-mail. 

Contact Information: 800.275.SAFE (800.275.7233) 
or info@datasafe.com

Indexing Service 
Are you ready to get organized?  With tax season now behind us, 
there is no time like the present to get a handle on your records.  
Did you know DataSafe offers indexing services with our trained 
indexing staff?  If you are not sure what records you have in your 
current DataSafe inventory, or if you have files in cabinets that 
need to go offsite, contact your account manager.  You may also 
click here to learn more about our box-level and file-level indexing 
services in order to solve the “Mystery Box” syndrome in your 
office.  With summer just around the corner, this is a perfect 
“clean up and get organized” time for many individuals and 
organizations: What should you keep? How long should you keep 
it? How can you dispose of it?  DataSafe’s handy Records Retention 
Guide is a helpful tool to help answer these important questions.

Do You Have a Media 
Protection Plan?

In today’s world, with its  
ever-growing security risks, 
having a backup strategy is a 
must. But what happens after 
you’ve transferred your data to 
a hard drive or tape? How do 
you make sure that data stays 
safe and secure? Any backup 
strategy must be supported by 
a solid media protection plan.

Given their large storage capacity, portability, and low cost 
per gigabyte, tapes, hard drives and solid-state drives offer a 
reliable and affordable solution for storing backup data. But 
these devices still face the threat of theft, mismanagement, and 
physical damage. A tape left on your desk or in a car can be easily 
stolen. If not stored and handled properly, backup media becomes 
useless. Slight temperature and humidity fluctuations, dust and 
light pollution, and magnetic interference may render tapes and 
hard drives unreadable—bad news when you find that out in an 
emergency. And there’s always the inherent risk that fires, floods 
and natural disasters pose. 

A media storage and rotation service ensures your critical data 
is transferred offsite after it’s backed up. Based on your backup 
schedule, your media is picked up from your facility and securely 
transported to a media vault equipped with advanced media 
preservation and security systems. During pickup, the next tape(s) 
in your rotation are cycled back to you. In the event your business 
experiences a hardware or system failure, your backup data is 
quickly delivered to your primary facility or hot site. 

May sPECIaL: THREE MONTHs FREE sTORaGE
Get 3 months free storage when you open a new hard copy or vault account.

Email info@datasafe.com to claim this coupon!

DataSafe Employee Spotlight: 
Jamal Baugh 

Jamal has been a part 
of DataSafe’s indexing 
t e am fo r  3  yea r s !  
Jamal’s favorite part of 
working at DataSafe is 
that indexing gives him 
the opportunity to visit 
different client sites and 
connect with so many 
great people.  When 
he’s not helping clients 
get organized, Jamal is 

a dedicated youth basketball coach and father of two.  Born and 
raised in San Francisco, Jamal studied psychology at San Diego 
State where he also played on the basketball team.  At 6 feet, eight 
inches tall, there is no project too big for Jamal.  Just don’t ask 
him to climb up a ladder to grab your files, because, ironically, 
he has a fear of heights!  We’re lucky to have Jamal on our team!

https://www.facebook.com/DataSafeIMS
https://twitter.com/datasafeims
http://www.linkedin.com/company/datasafe-information-management-solutions
https://plus.google.com/107646977062255336239/


Survey of the Month 
Winner: Brian Ackley

We want to hear from you!  We value your feedback and 
want to know what we’re doing right, where we can improve, 

and other services you’d like us to provide.   
Please fill out a survey today!

The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently 
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional. 

May Service Awards
Celebrating DataSafe 
Employee Anniversaries

17 YEARS
Daryl Savage, Director of Operations

Joined DataSafe on 05/21/2001

13 YEARS
Rob Reis, President

Joined DataSafe on 05/31/2005

12 YEARS
Eric Bennet, Lead Records Center Attendant

Joined DataSafe on 05/22/2006

9 YEARS
Sarah Peixoto, CSR Vital Records Specialist 

Joined DataSafe on 05/11/2009

5 YEARS
Rickey Johnson, Records Center Attendant 

Joined DataSafe on 05/13/2013

4 YEARS
Jackie Wong, Controller

Joined DataSafe on 05/12/2014

4 YEARS
Nira Harris, Imaging Attendant
Joined DataSafe on 05/12/2014

4 YEARS
Maricel Smythe, Imaging Attendant

Joined DataSafe on 05/12/2014

3 YEARS
Jamal Baugh, Indexing Attendant

Joined DataSafe on 05/18/2015

2 YEARS
Steve Cook, Office Coordinator
Joined DataSafe on 05/31/2016

Patt’s Corner
One Lesson my Mother did not Teach me...

Your IT Team makes every 
effort to keep the company’s 
security software up to date 
to protect against any virus 
or malware, but they can’t 
do it without your help. It 
is imperative that employees 
take precaution and be wary 
of social engineering attacks 
that can take place in email 
and attachments. Some tips 
from our IT Director, Jose Moreno:

Ensure that you know who the email senders are before even 
thinking of clicking on links or downloading email attachments, 
as these are typically the first points of entry for a virus or malware. 
Look for typos or grammar mistakes because they can also help 
you identify the malicious mail. Finally, look at the message’s 
body and what it states. If it tells you that you won some lottery 
or received some money after the death of an unknown person, 
you should feel pretty sure that this is an email you can ignore. 
Virus and malware are notorious for utilizing packaged files such 
as those ending in .ZIP or .RAR, and executables ending in .EXE; 
and links to bogus websites where you are asked to update personal 
information, such as a password, credit card, social security, or 
bank account numbers.

Trust your instincts. If an email, link or email attachment 
seems suspicious, don’t open it, even if your anti-virus software 
indicates that the message is clean. Attackers are constantly 
releasing new viruses, and the anti-virus software might not have 
the signature. At the very least, contact the person who supposedly 
sent the message to make sure it’s legitimate before you open any 
link or attachment. However, especially in the case of forwards, 
even messages sent by a legitimate sender might contain a virus. 
If something about the email or the attachment makes you 
uncomfortable, there may be a good reason. 

Don’t let your curiosity put your computer or your company’s 
network at risk.

If you think that your computer is or may be infected with 
a virus, you should contact your IT Department immediately.  
Keeping a virus on the system can easily end up with more 
computers being infected and dozens of clients or other employees 
receiving malicious emails.

Client Compliment
“It has been a pleasure to work with 
you and others at DataSafe over the 

years.  I have always been exceptionally 
pleased with the customer service we 

receive from DataSafe.”



Win a $50 Amazon Gift Card!
Each month we’ll give you a new challenge of some type. 

All those who reply with a correct answer are eligible to win
 a $50 Amazon Gift Card. 

Last Month’s Winner:
Aubrey Budge

E-mail your answer(s) to news@datasafe.com

Squeezy’s still traveling! 

A $50 Amazon Gift Card for the best picture every month!
Turn in your  

Squeezy photos today!

Don’t have a Squeezy?  Ask your Account Manager for your free 
Squeezy or email your request to info@datasafe.com.

This photo won Edgar Osorio a  
$50 Amazon Gift Card!

May sPECIaL: THREE MONTHs FREE sTORaGE
Get 3 months free storage when you open a new hard copy or vault account.

Email info@datasafe.com to claim this coupon!

Squeezy took a trip across 
the pond and stopped off at 
Dublin Castle for a quick 

delivery.

T h e y  a r e  t h e  s a m e  u p s i d e  d o w n .

Last Month’s Answer to: What do the numbers 11, 69, 
and 88 all have in common?

What does this say? 
I’m ABCDEFGHIJKLMNOPQRSTVWXYZ

“A creative man is motivated by the desire 
to achieve, not by the desire to beat others.”

—Ayn Rand

DataSafe Gives Back 
DataSafe knows how important it is 
to give back to our local communities.  
We recently donated our time and 
money to a classroom at Our Lady of 
Perpetual Help in Daly City to help 
students raise money to go on their 
Outdoor Education trip.  The classroom 
hosted a bake sale and every person 
who purchased an item from the bake 
sale received a ticket to shred a box for 
free with DataSafe.  They raised $1,500 
with the bake sale and DataSafe donated an additional $500.  
The students were quite engaged with the event and even created 
their own sign.  It was rewarding to see how accomplished the 
students felt by their efforts and DataSafe was happy to support 
the students to reach their fundraising goal!


