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It’s Never Too Late for Spring Cleaning

Suzanne has been with
DataSafe for over 15
years! She plays an
integral role in our
c o m p a n y, h a n d l i n g
proposals, new and
renewing contracts and
contract reviews (among
other things). If you’ve
received a proposal or
contract from DataSafe
in the past 15 years,
there’s a good chance that it came from Suzanne.
A Bay Area native, Suzanne was born and raised right here in
Redwood City. When she’s not dotting i’s and crossing t’s for the
sales team, Suzanne enjoys attending Broadway Musicals, catching
a Jimmy Buffet concert, or grabbing a hot dog at a local Giant’s
or A’s game. In her tenure here at DataSafe, Suzanne has most
enjoyed the ability to grow with the company and see it adapt to
keep up with technology. She takes pride in her contributions to
DataSafe and admits that she still gets excited every time she sees
a new signed contract come in. Suzanne is an integral part of our
DataSafe family and we’re happy to have her here!

We’re two thirds of the way
through Spring and, with
Summer just around the
corner, I’m guessing that most
of us haven’t quite completed
the seemingly never-ending
job of getting organized. It’s
tough to try to get all of our
Spring Cleaning done in
March and April; the new
year isn’t too far behind us and
tax season just sneaks on up.
As I like to say, there’s no time like the present! Every year, we
at DataSafe organize our internal files from the past year, index
them and put them into storage. Inevitably, we come across some
documents that we’ve held onto longer than we needed to and
“file” those appropriately in our destruction bins. It’s an arduous
task, but the end result is just so rewarding! What’s better than
having a nice, clean office with an indexed file system and your less
active records out of sight, but not out of mind? Anyone? Okay,
maybe that’s not your idea of nirvana, but that’s why we’re in the
business that we’re in; we’re passionate about records management,
whether it’s your records or ours. We find that the upcoming
summer months mean not just warmer weather, but also vacation
time for many managers and senior staff. While it’s great that
they get a chance to spend time with friends and family, we also
know that this means less people in the office to make decisions
about which records to keep and which to securely destroy. So,
take advantage of the lull between your post-tax season hangover
and the adventures of summer to get your office organized. Don’t
have enough staff to pack up all of the files? We’ve got a team for
that. We can even provide a shredding bin onsite so that you can
“file” away your obsolete records while packing up the ones you
need to keep. Don’t have the resources to index your records?
We’ve got a team for that, too. Don’t know which files should
stay onsite and which ones shouldn’t? With our delivery team and
scan-on-demand service options, your records are never more than
a call or click away. Now that you’re out of excuses, it’s
time to just get that Spring Cleaning done
eis
once and for all (or at least for this year). Tom R

Survey of the Month Winner:
Diane Walton, Partnership
HealthPlan of California
We want to hear from you! We value your feedback and
want to know what we’re doing right, where we can improve,
and other services you’d like us to provide.
Please fill out a survey today!

Do You Have A Question For Us?
If you have a question related to off-site document storage,
scanning, shredding, or media vaulting, please feel free
to give us a call or send us an e-mail.

Contact Information: 800.275.SAFE (800.275.7233)
or info@datasafe.com

Connect with us!

Patt’s Corner

WasteSafe Corner

Ransomware: Prevent your computer from being infected

WasteSafe Turns 12-Months Old!

A recent “60 Minutes,” reported on
ransomware, a type of malware that
locks up a victim’s files and denies access
to a computer system until money
is paid with a digital currency that is
hard to trace. These types of cyberattacks are being launched on private
and public entities alike. Though the
reported costs are only estimates (many
companies don’t want to report these figures), many experts believe that
ransomware attacks cost businesses in the billions each year! Fortunately,
these attacks can be prevented.

We launched our medical waste disposal company, WasteSafe
back in July of 2018. After a couple of years spent learning about
this growing industry, we realized that there was an opportunity
for us to bring our years of service and logistics to companies
in this space. The initial response from you, our clients, was
overwhelming! We received numerous referrals for this business
line and have had the opportunity to gain further insight into
the industry by talking to many of you who use this service
yourselves. Starting a new venture like this is much like bringing
a new life into the world; you can read about it, observe others
doing it and there are countless opinions about how to do it
“best”. What we’ve found most helpful is hearing from our most
trusted and experienced resources - you. Your valuable input
about your experiences with your current providers (both positive
and negative) have helped guide us to nurture what we believe is
a healthy, well-adjusted young company.
One thing that has become abundantly clear to us is that
no two companies treat their medical waste disposal the same.
There are very clear state requirements on how the waste is to
be disposed of, but those requirements aren’t very specific. For
example, some companies co-mingle non-hazardous waste such
as syringe wrappers with their hazardous waste. Others are very
careful to separate the two. Some companies have their property
management company handle their medical waste disposal services,
while others contract directly for it. The truth is that neither of
these different practices is right or wrong according to state and
federal law. Just as we have done with our records management
services as DataSafe, when we approach our medical waste disposal
clients under WasteSafe, our goal is to hear what your needs are
and cater a program to best meet your goals. Ultimately, our goal
is to create a compliant medical waste disposal program for you
that both reduces your risk and saves you time and money.
If you or someone you know would like to learn more about
WasteSafe, please contact your account manager or email us at
info@wastesafe.com.

Practice “cyber hygiene”
Tips on preventing a ransomware attack include:
• Use two-factor authentication. Two-factor, or dualfactor authentication adds a layer of security to
online accounts by requiring two ways of proving
your identity. One common form of two-factor
authentication is entering a password, then receiving
a one-time numerical code via text message.
• Backup your data offline. Use an external hard drive
or tape to secure important information.
• Use internal firewalls on your network. That way, if
a malicious actor accesses your computer, he cannot
move laterally through the network and lock up the
entire system. Experts liken it to preventing one
person’s case of the flu from turning into an epidemic.
• Regularly update your password. Cyber criminals
looking to hack into a system sometimes purchase
stolen passwords on the dark web.
• Remote access creates an additional set of vulnerabilities.
Understand the risks, including the possibility of stolen
passwords, and how to prevent them when allowing
employees or IT staff remote access to networks.
• Keep your software current with updates. When your
computer tells you to update software, do it. It’s called
patching. Hackers find vulnerabilities within software,
such as operating systems, Adobe Reader, and Microsoft
Word. Vendors eventually patch those systems with
regular updates—so you need to update as well.
Beware the phishing email
The most common type of ransomware attack starts with a
phishing email, which tries to get users to open an attachment or
click on a link. The attachment or link then installs ransomware.
Tips for identifying phishing e-mails include:
• Misspelled words
• Strange word choices
• Odd links, especially from someone who wouldn’t
usually send a link
• Unusual attachments, especially a zip file or a .exe file
Unauthorized access to your company’s files constitutes a
breach. If you do not currently subscribe to DataSafe’s Data Breach
Reporting Service, please contact your Account Manager to enroll.

Anything’s Possible
The boss called one of his employees into the office.
"Bill," he said, "you've been with the company for a year.
You started off in the mail room, one week later you were
promoted to a sales position, and one month after that you
were promoted to district manager of the sales department. Just
four short months later, you were promoted to vice-chairman.
Now it's time for me to retire, and I want you to take over the
company. What do you say to that?"
"Thanks," said the employee.
"Thanks?" the boss replied. "Is that all you can say?"
"I suppose not," the employee said. "Thanks, Dad."

The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional.

Squeezy meets his match (almost)

June Service Awards

Celebrating DataSafe
Employee Anniversaries
29 years
Robert Wilson, Delivery Representative, NWK
Joined DataSafe on 6/4/1990
14 years
Daniel Quintanilla, Delivery Representative, NWK
Joined DataSafe on 6/9/2005
12 years
Dan Sawyer, Operations Manager, SSF
Joined DataSafe on 6/11/2007

Squeezy just showed up to work like any other day
and almost turned over when he saw what was most
certainly his own reflection right there in the parking
lot. As he inched closer, he realized that he was looking
at his long-lost friend, Squishy.
Next month Squeezy’s adventures continue!
Turn in your Squeezy pictures today!
Remember:
$50 to the person who turns in the best picture every month!
Email your pictures to: info@datasafe.com.
Don’t have a Squeezy? Ask your Account Manager for your free
Squeezy or email your request to:
info@datasafe.com.

5 years
Vince Meden, Account Manager, Sacramento
Joined DataSafe on 6/16/2014

Client Compliment

“For me, our DataSafe reps go out
of their way to assist us and provide
great service. My only regret is that
you don’t provide service in all of the
markets where we operate.”

Win a $50 Amazon Gift Card!

Each month we’ll give you a new type of challenge!
All those who reply with a correct answer are eligible to win
a $50 Amazon Gift Card.
At the end of this month we’ll draw one lucky name.
Here is this month’s challenge:
What do you call a basketball player’s pet chicken?
Last Month’s Answer to:
What does this say? nhappy

“Unhappy without You”

Last Month’s Winner:

C arol R iv ers
McGrath Rentcorp

E-mail your answer(s) to news@datasafe.com

“Yes, we have a VP of Records
Management, but we’re unable to
locate his file.”

June Special: 3 Months Free Hard Copy Storage
Get Three Months Free Hard Copy Storage with a new 12-month contract.
Email info@datasafe.com to claim this coupon!

