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Why Invest in a Professional Shredding Service?

Here at DataSafe, we love to talk to our clients. We like to talk
about the weather, traffic, or local sports teams (some more
than others). We also understand that our clients are busy and
sometimes don’t have time to chat. That’s why we offer free online
access to your account. You can order items from inventory,
schedule a pick-up, order empty boxes, run inventory reports,
and do so much more, all with our web access service! To get to
web access, just click on the “Client Access” link on our website.
Don’t have a web access login? Just let us know and we’ll get you
set up. We even offer customized training on how to use the
system. If you prefer to call and talk to our local client services
representatives, we get it. We just want you to know that you
have other options.
For more information on web access, contact your
Account Manager or email our Client Services Department at
CSD@datasafe.com.

Do You Have A Question For Us?
If you have a question related to off-site document storage,
scanning, shredding, or media vaulting, please feel free
to give us a call or send us an e-mail.

Contact Information: 800.275.SAFE (800.275.7233)
or info@datasafe.com
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Why Invest in a Shredding Service?
Patt’s Corner: Can you hear me?
Where's Squeezy?
Want to Win a $50 Amazon Gift Card?

Every day, your business creates
and collects paper documents with
confidential customer, employee
and financial information.
What happens to these records
when they become out of date,
unneeded or no longer relevant?
If you shred confidential
documents with a simple office
shredder, you may be increasing
your company’s identity theft
exposure. When your employees use an office shredder, the
shredded output likely ends up in a dumpster or recycling
container, where it is essentially free for the taking. According to
a 1998 Supreme Court ruling, “Once an item is left for trash pickup, there is no expectation of privacy or continued ownership.”
Identity thieves are known to scavenge through dumpsters looking
for discarded sensitive information. The same thieves have proven
to be quite adept at reassembling strip-shredded documents.
Unlike doing it yourself, our professional shredding service
keeps your shredded documents out of the trash where they’re
vulnerable to theft. Locked collection containers are strategically
placed throughout your office facility. Once documents are
inserted in the containers, they cannot be removed. Daily, weekly
or monthly, the contents of the containers are collected by our
specially trained shredding representatives, shredded into 16mm
pieces, mixed with other shredded paper and then recycled.
When your documents are destroyed, you receive a Certificate
of Destruction noting the date of shredding. This closed-loop
process decreases your overall risk of breach, and helps keep you
compliant with state and federal privacy laws.
Secure document disposal practices protect the privacy of
your customers, employees, and vendors. If you are not already
shredding with us, we’d love to serve you. More importantly,
we want to ensure your discarded paper records stay out of the
wrong hands.

Connect with us!

DataSafe in the Community
July Offers!

July sPECIAL: THREE MONTHS FREE STORAGE
Get 3 months free storage when you open a new hard copy or vault account.
Email info@datasafe.com to claim this coupon!

Patt’s Corner:
Can you hear me?

July Service Awards

A voice signature, also known
as telephonic signature, is a
type of electronic signature
that uses an individual’s
recorded verbal agreement
in place of a handwritten
signature. It is considered
legally binding in both the
private and public sectors
under certain conditions.
During the contracting phase of a telephone transaction,
a company can use biometrics software to record a customer
approving a transaction. The recording is used to create a unique
voiceprint, which is comparable to a fingerprint or retina, as no
two voices are the same.
Unfortunately, voice signatures can be misused with
potentially negative consequences. An example is the “can you
hear me” telephone scam where the victim is recorded answering
“yes” to a question that will most likely be answered affirmatively.
The affirmative response is then spliced to another audio file and
used as a voice signature to authorize charges without the victim’s
knowledge.
To avoid becoming the victim of voice signature scams, the
United States Federal Trade Commission (FTC) offers mobile and
landline phone customers the following advice:
Hang up immediately if a call begins “Can you hear me?”
Be suspicious of robocalls.
When speaking to an unfamiliar caller, be alert for any
question that prompts the answer “yes.”
Check bank, credit card and cell phone bill statements
regularly for unauthorized charges.
Ignore incoming phone calls from unfamiliar numbers.
Do not return missed calls from unfamiliar numbers.
Report suspicious calls to the Better Business Bureau and/
or FTC hotlines.
Consider joining the Do Not Call Registry.

Celebrating DataSafe
Employee Anniversaries
17 years
Jose Moreno, Director of IT
Joined DataSafe on 07/07/2000
13 years
Chad Proehl, Marketing Coordinator
Joined DataSafe on 07/21/2004
12 years
Idalia Lopez, Account Manager
Joined DataSafe on 07/25/2005
1 year
Keren Pingol, Imaging Attendant
Joined DataSafe on 07/18/2016
1 year
Peter Mendez, Lead Records Center Attendant
Joined DataSafe on 07/25/2016

Driver Spotlight: Oscar Cardenas
Oscar Cardenas has been with
DataSafe for over 15 years!
He started working in the
Palo Alto records center and
moved to our Newark facility
in 2010. Oscar services our
clients in the Palo Alto and
San Jose area. When he isn’t
busy traversing the Dumbarton Bridge, Oscar enjoys
spending time with his wife
and their two children. Oscar
is an avid Bay Area sports fan
and attends as many games as his schedule will permit. Oscar
also enjoys cooking and claims that he is the best cook in the
family (his wife will admit he’s one of the top two). Oscar has a
great relationship with our clients and we really appreciate all his
contributions to DataSafe over the past 15 years!

Did you know…

There are over 5 million data records lost or stolen every day and nearly 40% of those are caused by employees of the company whose
data has been breached. What would happen to your business if your data was breached? Do you know how to report the breach
and to which governing bodies? DataSafe has partnered with CSR to help you with required reporting in the event that you do
experience a data breach. CSR’s trained professionals help you not only determine if a breach has occurred, but they also prepare
and file the required reports for you. In the event that your data records are breached, the last thing that you want to think about is
penalties incurred for not properly reporting.
For more information on DataSafe’s data breach reporting service, contact your Account Manager or email info@datasafe.com today!
The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional.

Squeezy’s still traveling!
This photo won Ivett Millet-Colorado A
$50 Amazon Gift Card!

Green Living:
Looking for an animal companion?
Consider a recycled pet!
Recycling pets doesn’t mean turning your cat into a bird or your
dog into a ferret, but it is a wonderful green way to approach
the acquisition of your next animal companion. Environmental
issues aside, it’s also a very humane choice.
One of the great misconceptions about getting an animal
from a shelter is that they are “damaged goods.” But most
rescue pets end up being the most lovable ones once they get
past the hurdle of trusting their new master. A good home with
a caring owner does wonders for a once-neglected animal. In
the case of dogs, they just want to be part of a pack – and will
seek your acceptance by behaving appropriately with a little
training and time.
So, if you’re truly into recycling, why not consider a
“recycled” pet from a shelter? In most cases, spaying (or
neutering) and immunization is included with the adoption fee.

Squeezy took a trip to a simpler time and spent
some time in a Mayan Village in Cancun.
A $50 Amazon Gift Card for the best picture every month!
Turn in your Squeezy photos today!
See your submission & all of Squeezy’s adventures at
www.datasafe.com/news/squeezy.html

Survey of the Month
Winner: Sylvia Bernardino!
We want to hear from you! We value your feedback and want to
know what we’re doing right, where we can improve, and other
services you’d like us to provide. Please fill out a survey today!

Don’t have a Squeezy? Ask your Account Manager for your free
Squeezy or email your request to info@datasafe.com.

“Gardening requires lots of water—most of it
in the form of perspiration.” — Lou Erickson

Win a $50 Amazon Gift Card!

Each month we’ll give you a new challenge of some type.
All those who reply with a correct answer are eligible to win
a $50 Amazon Gift Card.
At the end of this month we’ll draw one lucky name.
Here is this month’s challenge:
What do you call a puppy born in the Sahara?
Last Month’s Answer to: What was Mickey Mouse’s original
name?
Mortimer

Last Month’s Winner:

Go r d an a Macesic-Pap ic
E-mail your answer(s) to news@datasafe.com

“They say that in a few thousand years,
data vaults will be half our size.”

July sPECIAL: THREE MONTHS FREE STORAGE
Get 3 months free storage when you open a new hard copy or vault account.
Email info@datasafe.com to claim this coupon!

DataSafe in the Community

As a locally owned and operated company, DataSafe understands the importance of community involvement. Each year, we look for
ways to give back to the communities in which we work. Here are a couple of ways that we have done that in 2017 already:
We participated in Bowl the Planet, an event to benefit savenature.org.
We helped with landscaping for Eskaton foundation, a non-profit community-based organization serving senior citizens in the
Greater Sacramento area.

“Confidence…thrives on honesty, on honor, on the sacredness of obligations, on
faithful protection and on unselfish performance. Without them it cannot live.”
— Franklin D. Roosevelt

Surviving Lewy Body Dementia
Generosity gives Kathy and Richard Strength
For six years, Richard*, 83, had been deteriorating. Four years ago, he and
his wife Kathy* received the diagnosis of Lewy Body Dementia. By that time,
he could not follow conversations. His muscles had become rigid. He was
shuffling. He could not get out of a chair on his own.
“One of the sad things about this disease, as a spouse, is that you are married,
but you don’t have a partner…especially when you have always done everything
together…Even when you are together in the evening, you are alone.”
Then Kathy found Eskaton Adult Day Health Center. Richard began
participating three days a week in physical, occupational and recreational
therapies. Thanks to caring people like you, Eskaton Foundation was able to fund extra days of care. Richard now receives the physical
care and mental stimulation that he needs five days a week. “It really made a difference with how we managed at home,” Kathy noted.
Kathy’s love and commitment never waver. At home, she puts all her energy into caring for Richard. Every night at bedtime,
Richard tells Kathy, “I’m sorry…and thank you for taking care of me.”
For more information about Eskaton Adult Day Health Center visit Eskaton's website.
Want to help seniors like Richard? Visit Eskaton Foundation to see how you can make a difference in the life of a senior.
* Name changed for anonymity

Did you know…

Did you know that nearly 50% of consumers and businesses across the U.S. now use ACH Direct Payment to pay their bills? We
encourage you to make your future payments to DataSafe via ACH Direct Payment. This will help expedite the payment process
and ensure your invoices are paid on time each month.
For more information, please see your Account Manager or email info@datasafe.com to start enjoying the convenience of ACH
Direct Payment today!

