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DataSafe Employee Spotlight
Arnold Cabrera
IT Manager

Arnold has served as IT
manager since he came on
board in the fall of 1999.
He oversees the local area
network and manages
the communication
system at DataSafe. In
addition, he provides
valuable support to
all end users with any
software or hardware
related technical issues.
He ensures employee
connectivity is constantly
available and up to date
for users and clients.
Most importantly, Arnold actively tracks that the DataSafe
network is secure at all times.
His favorite part of working at DataSafe? “Prior to working
with this company, I was told that DataSafe was very familyoriented and through the years working here, I’ve seen that this
reputation was proven to be true. I have yet to miss one of my
kids’ academic milestones because the company has provided me
the opportunity to balance work and family time. In addition,
I enjoy working with everyone at DataSafe. I am grateful to be
surrounded by motivated individuals who all contribute to the
company’s success.” Arnold describes his days as “never having a
dull moment! My day can start from a simple phone call because
of a printer issue, to a user login error, to confirming all prox id
cards are up to date. Each day is a new challenge.” Arnold migrated
to the United States in the early 80’s from the Philippines.
Outside of DataSafe, Arnold enjoys down time by maintaining
his backyard garden. He also cherishes spending time with his
wife and 2 teenage daughters by taking short weekend trips that
include trying new restaurants, jet skiing at the lake or playing
in the snow. His hobbies include flying drones and racing remote
control cars and boats. DataSafe is grateful to work with such
a dedicated and resourceful employee who contributes to our
top-notch security and our operations running without a hitch.
Thank you, Arnold!

Connect with us!

PIECES
Thoughts from Tom Reis
CEO of DataSafe

Managing Records is a Worthy Labor of Love
“Roses are red, violets are blue…”
We are all familiar with certain verses when it
comes to valentine season, but how well-versed
is your internal records management team?
That’s where DataSafe can be your perfect
match. We love what we do, and that includes
partnering with our clients to responsibly
manage their records to protect them from
risks. The right records management can go
a long way towards reducing stress for your
organization and employees, while increasing efficiency and improving
the overall image of your business. This is why we love “proposing”
solutions to the challenges you face in handling your valuable data. Not
everyone shares a passion for organization, but our indexing team thrives
on setting up key factors in successful document management. Consider
indexing as a path to the documents and that path is based on your
business process. Streamlining data systems-talk about a heart-worthy
investment. In the same spirit, we want to extend our appreciation to
clients this month by making it even sweeter to work with us. If you have
a pick-up or delivery service in early February, you’ll receive a mini-carton
filled with valentine treats. You might even be one of the lucky
handful of winners to discover a special DataSafe
golden ticket in your mini-carton that wins
Reis
m
o
you a $50 amazon card.
T

The First 6 months of WasteSafe

We are six months into our medical waste disposal venture, WasteSafe,
and we just want to say “Thank you” to all our DataSafe clients for
being so supportive of this endeavor! The feedback that we have
received from those of you who use this service and from our longtime DataSafe supporters has been overwhelmingly positive. When
you have been running a business for a long-time, you sometimes
forget what it is like to be a “startup” again. The learning curve was
steep, but we did our homework and we are happy to report that
WasteSafe is up and running and the momentum is building. We
weren’t sure how this journey into a new industry would go, but we
are starting to see more and more similarities between our DataSafe
and WasteSafe services (the focus on compliance, safety, and proper
training to name a few). We understand the importance of earning
and maintaining a strong reputation, which is why we want to thank
you for passing on your kind words and your referrals. If you happen
to know of any other people that we should talk to about our medical
waste disposal services, we’re all ears! Also, for the next 3 months,
we’re offering to reduce your current medical waste disposal costs by
20% if you switch over. Connect with us today to explore our new
branch of dedicated service.
—Rob Reis, President, DataSafe/WasteSafe

Patt’s Corner
Cloud-based backup appeals
to many businesses because
it offers a low-cost way to
protect business data off-site.
But beware!
Cloud backup
disadvantages
Seeding data and full
recovery. Depending on the
total capacity of data, the
first full backup and/or full
recovery of site data could prove to be too time-consuming and
impactful on production systems.
Size limitations. Depending on bandwidth availability, every
organization will have a threshold for the most reasonable capacity
of data that can be transferred daily to the cloud. Bandwidth is
often the major issue for large organizations.
Discontinuation of the service. Understanding the most
graceful exit strategy for the service is just as important as vetting
specific features. Termination or early withdrawal fees, cancellation
notification and data extraction are just a few of the factors to be
considered.
Who's watching your backups? Another downside is the cloud
provider may lack efficient monitoring and data management tools
built into on-premises backup applications. This presents some
significant challenges when data recovery needs to take place.
Will equivalent resources be available in the cloud if necessary?
Moving an application into an environment where its resources are
totally dependent on the CSP may introduce unknown variables
that could negatively impact quality of service.
Another scenario that businesses need to consider is: What
happens if dozens or hundreds of the CSP's clients declare a
disaster at the same time? Resource contention within the CSP data
center could bring recovery operations to an absolute standstill.
While many CSPs may attach service-level agreements to recovery
times, there is virtually nothing they can do to ensure that all
their clients will have speedy access to their backup data during
a regional disaster.
IT planners need to prepare the best they can for all
contingencies. For example, maintaining a copy of backup data to
tape and storing it locally -- or, ideally, in a secured facility where it
can be retrieved within a 4-6-hour time frame -- would actually be
a better recovery option when data must be restored en masse. In
other words, a local, tape-based recovery is going to perform much
faster than a recovery that needs to trickle over internet links. Having
a tape copy also provides an additional layer of protection in case
backup data replicated into the cloud gets corrupted.
DataSafe offers several cloud-based options, and we have
stored magnetic and microform media for almost 40 years. Please
contact your Account Manager to learn more about media storage
and cloud-based backup solutions.

February Service Awards
Celebrating DataSafe
Employee Anniversaries
18 years
Alejandro Huitron, Media Records Attendant
Joined DataSafe on 02/22/2001

Valentine Mini-Cartons are coming
during service from Feb 4th - Feb
15th. Look out for a golden ticket!

Client Compliment

“I think it’s great that you give mobile phones to your
delivery reps. Because of the government shut-down,
the main building was closed and our delivery person
(Carlos Rosales) was able to call me to let me know that
he couldn’t access our offices. The fact that the caller ID
said ‘DataSafe’ and the fact that Carlos was able to call
me directly was really great. So many delivery services do
not bother to call. Thanks for the great customer service
to you and to Carlos.”

Do You Have A Question For Us?
If you have a question related to off-site document storage,
scanning, shredding, or media vaulting, please feel free
to give us a call or send us an e-mail.

Contact Information: 800.275.SAFE (800.275.7233)
or info@datasafe.com

The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional.

Squeezy’s still traveling!

Survey of the Month Winner:

“Squeezy is Mid-court watching the
champs at the start of the game. Enjoying
last season at Oakland Arena!”

Beth Cabotaje of Function
Engineering, Inc.
We want to hear from you! We value your feedback and
want to know what we’re doing right, where we can improve,
and other services you’d like us to provide.
Please fill out a survey today!

By the Numbers: Cell Phones

•
•
Thanks to Vince Low of BiRite for the great photo!
Next month Squeezy’s adventures continue! Turn in your Squeezy
pictures today! Remember: $50 to the person who turns in the best
picture every month! Email your pictures to: info@datasafe.com.
Don’t have a Squeezy? Ask your Account Manager for your free
Squeezy or email your request to: info@datasafe.com.

Green Living: Small Cookin’
Heating up your standard electric oven creates almost three
pounds of carbon dioxide. Consider alternatives if you are
cooking smaller items. Appliances such as microwave ovens,
toaster ovens, and slow cookers use far less energy and thus have
less of an environmental impact.

•
•
•

About 91 percent of American adults own a
cell phone, with almost half of those owning a
smartphone.
Around 57 percent of all American adults use their
phone to access the Internet, with 34 percent of
those using their phone more than any other device
to go online.
67 percent of cell phone users check their phone for
messages, calls, or alerts—even when they did not
hear their phone ring or vibrate.
44 percent of cell owners sleep with their cell phone
next to them because they do not want to miss calls
or messages sent during the night.
29 percent of cell phone users say they could not
imagine living without access to their cell phones.
Source: Pew Research Center

Win a $50 Amazon Gift Card!

Each month we’ll give you a new type of challenge!
All those who reply with a correct answer are eligible to win
a $50 Amazon Gift Card.
At the end of this month we’ll draw one lucky name.
Here is this month’s challenge:
Who earns a living by driving their customers away?
Last Month’s Answer to:
?FMAMJJASOND
What does the missing letter stand for?

Januar y

Last Month’s Winner:

Lisa R at to
In -Vi vo T ech no lo g ies, Inc.
E-mail your answer(s) to news@datasafe.com

Bob’s poor research skills led him to
an unfortunate misinterpretation of
“HIPAA Compliance.”

THREE MONTHS FREE STORAGE!
Open a hard copy storage account with us and receive your first
3 months FREE!

