A Free Monthly Newsletter From Your Friends at

BITS

August
2017

Web Access Videos
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Thoughts from Tom Reis
CEO of DataSafe

Records Storage Ensures
Efficient File Access

In a recent satisfaction survey, one of our Clients asked if we
could offer yearly tutorials for our website. Well, ask and you
shall receive! While we do offer customized web trainings on
demand, you can always check out the video tutorials that we’ve
made for some of the most common inventory management
requests. To find the videos, click on “Client Access” at the top
right of our website and then scroll to the bottom of the page.
When you click on the different videos, they will be played right
on our site via YouTube. We don’t want to brag, but we think
these videos are pretty great! We don’t want to discourage our
Clients from scheduling a training to learn all the other features
of the web access portal, but we wanted to help with the more
basic questions by creating these short videos. We understand
that many clients prefer to call and talk to our local client services
representatives; we just want you to be able to use all the tools
that we offer to help you stay on top of your records.
For more information on web access, contact your
Account Manager or email our Client Services Department
at CSD@datasafe.com.
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One of the biggest downsides
to storing your records in a self
storage unit is the time and
hassle it takes to find and retrieve
your files. When you need an
important file, you have to get in
your car, drive to the self-storage
facility, and search through a stack
of boxes. Can you really afford to travel back and forth to your
self-storage unit every time you need a file? Difficult-to-access
records impact your bottom line.
With a records storage service, you receive your files much
faster. Your records are stored in a climate-controlled records center
where they're professionally organized, indexed and barcoded.
State-of-the-art security and fire protection systems are designed
to protect your documents from unauthorized access, fires, floods
and natural disasters.
Using a secure, online ordering system, you can request files
from the convenience of your laptop or desktop. As soon as your
order is received, a screened records management professional
processes your files and delivers them to your office in an alarmed,
GPS-tracked vehicle. You can even take advantage of Scan on
Demand service where your files are scanned and sent to you
electronically. No matter which retrieval and delivery method you
choose, a records storage service saves you valuable time and helps
you stay productive. Plus, you get the added benefits of top-notch
security, retention management, and end-of-lifecycle destruction
for your records.

Do You Have A Question For Us?
If you have a question related to off-site document storage,
scanning, shredding, or media vaulting, please feel free
to give us a call or send us an e-mail.

Contact Information: 800.275.SAFE (800.275.7233)
or info@datasafe.com

August sPECIAL: THREE MONTHS FREE STORAGE
Get 3 months free storage when you open a new hard copy or vault account.
Email info@datasafe.com to claim this coupon!

Patt’s Corner:
Keeping It Personal

August Service Awards

What would we do without
today’s technology? Our lives are
more efficient, but at some cost.
Smart phones, which allow us to
become media-multitaskers, are
said to be conducive to slower
thinking and prove detrimental
to long-term memory. While
we are busy on our phones, we
tend to ignore the world around
us. Our children have an instant
baby-sitter and companion in the form of their smart devices. We
have a propensity to focus on our phones over the dinner table with
our significant others. We have developed a fear of missing out,
because we tend to compare our achievement to others’ postings on
social media about their best vacations, the most fun night out, etc.
We have come to rely on constant validation: how many likes
we receive on our posts; how many people viewed our LinkedIn
articles. We are essentially “available” 24/7; we expect instant
responses to our inquiries. Cyber-sec experts have predicted that
by the year 2050, we will have the right to marry robots. Are we
drifting from that which makes us human?
In the context of an impersonal era, DataSafe remains
proactive in our interactions with our clients. Though DataSafe
boasts a robust web interface, we enjoy interacting with our
clients in person. DataSafe is locally owned and operated, and
our representatives all live and work in Northern California. Our
Account Managers’ objective is to maintain relationships with our
clients at least annually, through visits, e-mails, and phone calls.
We send Client Satisfaction surveys to each client once a year, and
we follow up on each survey. Several of our employees have been
with DataSafe for 20 years or longer, and the average tenure of
our Account Managers is 13 years.
We have a personable receptionist so that our clients will never
“get lost” in a tape loop or a myriad of options when calling us.
Our Delivery Representatives enjoy bringing Valentine’s candy
in mini-DataSafe boxes to our Clients around Valentines’ Day. A
significant part of our team-building exercises includes providing
volunteer services at non-profit organizations.
Our Mission Statement references “Taking Care of our
Clients”. We intend to remain the industry leader in this capacity.

Celebrating DataSafe
Employee Anniversaries
17 years
Ruben Salvatierra, Facilities Specialist
Joined DataSafe on 08/02/2000
10 years
Scott Reis, Director of Sales
Joined DataSafe on 08/15/2007
8 years
Nai Saechao, Records Center Attendant
Joined DataSafe on 08/10/2009
7 years
Juan Pinto, Shred Truck Driver
Joined DataSafe on 08/16/2010
3 years
Kristina Santos, Client Services Manager
Joined DataSafe on 08/19/2014
1 year
Ann-Rita Brown, Account Executive
Joined DataSafe on 08/01/2016

Driver Spotlight: Nai Saechao
Nai Saechao has been with DataSafe for 8
years! He was the second employee hired
into our Sacramento Records Center,
which opened in 2008. Nai spends most
of his days on the open road in the Sacramento market, driving as many as 100
miles in a day. When Nai isn’t busy seeing
the sites on Interstates 80 and 5 and Highways 50 and 99, he enjoys spending time
with his 4 children. Nai also likes to stay active by playing basketball and working out at the gym. When he does find some
down time, Nai likes to work on cars or watch a good Giants or
49ers game. Nai is always professional and courteous to both our
Clients and his fellow employees and we really appreciate all his
contributions to DataSafe over the past 8 years!

Did you know…

DataSafe has a fully-trained packing team that can come out to your site and help you pack and index your records We understand that the
thought of packing up your own records can be daunting at times. Where do you start? How should they be organized for easy retrieval in
the future? How many boxes will I need? There are many questions that likely run through your mind when it comes to boxing up your
records to send them off-site and our packing team has the answers. We will come to your site, provide you with the guidance that you
are looking for, and then do the work for you. We will provide you with a firm, “not to exceed” amount up front and only charge for the
time and material that you use. We know that you are busy, which is why we offer this service - you can focus on your primary business
and leave the records to us.
For more information on DataSafe’s packing and indexing services, please see your Account Manager or email info@datasafe.com today!
The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional.

Squeezy’s still traveling!
This photo won Mylene L. Reuvekamp A
$50 Amazon Gift Card!

Survey of the Month
Winner: Robin Williams!
We want to hear from you! We value your feedback and want to
know what we’re doing right, where we can improve, and other
services you’d like us to provide. Please fill out a survey today!

Dear DataSafe . . .

Squeezy took a trip to Heidelberg, Germany.
A $50 Amazon Gift Card for the best picture every month!
Turn in your Squeezy photos today!
See your submission & all of Squeezy’s adventures at
www.datasafe.com/news/squeezy.html

Don’t have a Squeezy? Ask your Account Manager for your free
Squeezy or email your request to info@datasafe.com.

Green Living: Let There Be Light!

If you are in the habit of flipping on the lights every time you
enter a room, there is a better solution. Sunlight is free and
environmentally friendly. Open up your blinds and curtains instead
of turning on the lights during the day. Also consider installing a
skylight or reflecting tubes to let in even more light. Not only is
this a green solution to lighting, but it is good for you too. The
natural spectrum of light from sunlight gives you more energy, can
regulate your sleep patterns, improve your mood, and is a great
source of vitamin D.

One Client, who recently switched to DataSafe from a
competitor wrote:
I don’t do surveys but I want you to know that I greatly
appreciate everything that everyone at DataSafe has done for us.
The quality of service is outstanding! We sometimes still laugh at
the things you guys do immediately that it took our prior provider
forever to do, if it happened at all. Some things never got done.
We are so happy that we made the switch to DataSafe.

Did you know…

Did you know that nearly 50% of consumers and businesses
across the U.S. now use ACH Direct Payment to pay their bills?
We encourage you to make your future payments to DataSafe
via ACH Direct Payment. This will help expedite the payment
process and ensure your invoices are paid on time each month.
For more information, please see your Account Manager
or email info@datasafe.com to start enjoying the convenience
of ACH Direct Payment today!

Win a $50 Amazon Gift Card!

Each month we’ll give you a new challenge of some type.
All those who reply with a correct answer are eligible to win
a $50 Amazon Gift Card.
At the end of this month we’ll draw one lucky name.
Here is this month’s challenge:
How does a bee brush its hair?
Last Month’s Answer to: What do you call a puppy born in
the Sahara?
A Hot Dog!

Last Month’s Winner:

S t e v e Hibshman
E-mail your answer(s) to news@datasafe.com

Go ahead . . .
. . . make my data.

August sPECIAL: THREE MONTHS FREE STORAGE
Get 3 months free storage when you open a new hard copy or vault account.
Email info@datasafe.com to claim this coupon!

