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November sPeCIAL: THree moNTHs Free sHreDDING
Sign up for a new Secure Destruction account in November and get 3 months of FREE shredding 

with mention of this coupon!  Email news@datasafe.com for more information.

Featured Service:
Media Storage and Protection

Even if the cloud is the core of your Data Protection strategy, tape 
or hard drive back ups provide redundancy, bare metal Disaster 
Recovery and cost efficient solutions for archiving permanent data. 
We can provide the entire solution, from cloud storage to state-of-
the-art facilities for the storage and protection of all physical media.
Why Go Off-Site?

•	 Compliance - Many auditors require that media be 
stored offsite.

•	 Environmental Controls - Media vaults are designed 
to provide clean, climate-controlled environments.

•	 Facility Security – Media is stored in a high security, 
fire resistant environment.

•	 Controlled Access – You have the option of setting 
up levels of access to media for yourself and your staff.

•	 Emergency Access - If your system crashes in the 
middle of the night or the middle of the SuperBowl, 
one phone call and your backup media is delivered to 
you quickly and securely.

•	 Inventory tracking and audit control – 
Sophisticated technology tracks inventory.

•	 Redundancy - When it comes to your vital records, 
you can never be too safe.

Why DataSafe?
•	 Four-hour fire rated media vault - Two hours 

longer than standard media vaults.
•	 Experience - Founded in 1946, DataSafe is the 

oldest privately-held commercial records center.
•	 Location - Our Customer Service department is local and 

available to answer your calls and resolve your problems.
•	 Consistency – We are family owned and currently 

managed by the second and third generations 
of the original owner.  Our staff is well trained, 
knowledgeable and committed: the average seniority 
of our Delivery Representative is 12 years and 30% 
of our employees exceed 10 years.  

•	 Complete data protection solution - We understand 
the reality of rapidly changing technologies and work 
with you to find a solution that fits your needs – whether 
it be cloud, media storage or a hybrid solution.

For me, November is “Gratitude 
Month.” Even though we have 
Thanksgiving at the end of 
the month, just knowing it’s 
coming up causes me to begin 
reflecting on what I’m most 
thankful for in my life. Many 
things come to mind: Family, 
friends, my country. For those 
things alone, I am blessed.

Then there’s the icing 
on the proverbial cake:  I’m 
fortunate in that I’m even grateful for my work. I love my job! 
And for that I’m always truly thankful. This month I find myself 
reflecting on why I love my job. I love the people I work with, 
for sure. But I also love the people I work for: You! I would like 
to thank you for giving us the opportunity to be your records and 
information management provider. I’m thankful to have such 
wonderful clients like you.

Thanks so much to all of our referral partners over the years 
who have helped us grow, and to all our warm-hearted clients! 

I hope you enjoy your Thanksgiving and, in the spirit of the 
season, will have had time to reflect beforehand on the things that 
matter most to you in your own life. 

Have a great(ful) November!

https://www.facebook.com/DataSafeIMS
https://twitter.com/datasafeims
http://www.linkedin.com/company/datasafe-information-management-solutions
https://plus.google.com/107646977062255336239/


The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently 
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional. 

CLIENT TESTIMONIAL
Placer County Water Agency has been utilizing DataSafe’s tape 
storage and rotation services since January 2, 2011.  We had been 
with another vendor the previous year and decided to test the 
waters for an alternative.

From the onset, DataSafe personnel have been courteous, 
professional, and supportive.

The initial sales representative was extremely helpful and 
patient in answering any and all questions.  This helped to justify 
the change in vendors.

The driver(s) have always been on time and responsive, even 
to go so far as to double check with me for tape return when I 
had forgotten to complete a transmittal.

And the web support staff is always there to help with any 
issues with the web interface.  This all adds up to great support and 
customer service, which I greatly value.  And speaking of value, our 
configured monthly fee was less than other vendors I contacted!

Another aspect of DataSafe that I liked was the fact that the 
employees that I interact with really like working for this company!

I have nothing but positive words for DataSafe and their staff 
and I look forward to continue doing business with them.

Sincerely,
Donna L. Crowley
Information Systems Services
DataSafe client since January 2011

Tell us your DataSafe story!
Have you experienced exceptional service with DataSafe?  
Tell us or leave us a review on Yelp!  We would love to 
share it in a future issue of Bits and Pieces.  Send your 
story to news@datasafe.com.

November Holidays and Events

Do You Have A Question For Us?
If you have a question related to off-site document storage, 

scanning, shredding, or media vaulting, please feel free 
to give us a call or send us an e-mail. 

Contact Information: 800.275.SAFE (800.275.7233) 
or news@datasafe.com

Did You Know…
In addition to the secure storage of your records, DataSafe also 
provides storage of any non-hazardous, fixed, preserved and dry 
specimens you need to retain.  These include:

•	 Tissue samples
•	 Slides
•	 Specimens
•	 Any items that require secure, environmentally 

controlled storage
Many clients find this a convenient and cost-effective solution 

to the storage requirements for these specimens after a project is 
completed or a new drug or product is released.  

For more information on ambient storage options, please call 
650-875-3800 or email info@datasafe.com.

Got Tapes?
DataSafe sells all top brand tapes direct 
to our clients at a savings, shipping them 
to you free with your next scheduled 
delivery date.  We’ll simply bill you on 
your regular invoice.

Not a client?  No problem!  We can 
still pass on the savings.  

Email info@datasafe.com for more 
information.

1 National Authors Day
1-7 National Patient Accessibility Week
2 Plan Your Epitaph Day
2 Zero-Tasking Day
3 Job Action Day
4 General Election Day
4 Use Your Common Sense Day
6 National Men Make Dinner Day
7-13 Dear Santa Letter Week
8 Cook Something Bold and Pungent Day
8 National Parents as Teachers Day
10 World Orphans Day
10-14 National Young Reader’s Week
11 Death/Duty Day
11 Veterans Day
13 World Kindness Day
14 International Girls Day
14 World Diabetes Day
15 America Recycles Day
16 International Day for Tolerance
17 Homemade Bread Day
17-21 American Education Week
20 Universal Children’s Day
21 World Television Day
21 World Hello Day
21-27 National Farm-City Week
22 International Aura Awareness Day
23 International Image Consultant Day
23-29 National Family Week
24 Celebrate Your Unique Talent Day
24-30 Better Conversation Week
25 Intl. Day for the Elimination of Violence Against Women
27 Thanksgiving Day
28 Native American Heritage Day
29 Electronic Greetings Day
30 Computer Security Day

http://www.yelp.com/biz/datasafe-south-san-francisco-2
mailto:news@datasafe.com
mailto:info@datasafe.com
mailto:info@datasafe.com


remember: $50 to the best picture every month!

Want to Win a $50 Gift Cheque?
Each month we’ll give you a new challenge of some type. 

All those who reply with a correct answer are eligible to win
 a $50 American Express® Gift Cheque. 

At the end of this month we’ll draw one lucky name. 
Here is this month’s challenge:

Last Month’s Answer to: You have a single match and are in a 
pitch black room with a candle, an oil lamp and a gas stove. Which 
do you light first?

THE MATCH

Squeezy’s still traveling! Don’t have a Squeezy? Ask your Account 
Manager for your free Squeezy or email your request to:
news@datasafe.com.

See your picture & all of Squeezy’s adventures  
at www.datasafe.com 

Turn in your squeezy pictures today!
Squeezy visits San Diego Comic-Con 2014

Submitted by Mark Miyake

This picture won a lucky person $50!

THree moNTHs Free sTorAGe!
Sign up for a new hard copy account in November and get 3 months of storage FREE with  

mention of this coupon! Email news@datasafe.com for more information.

November Service Awards
Celebrating DataSafe Employee 

Anniversaries
13 YEARS

Oscar Cardenas, Delivery Service Representative  
Joined DataSafe on 11/05/2001

12 YEARS
James Adams, Delivery Service Representative  

Joined DataSafe on 11/22/1999

Last Month’s Winner:
Diane Wong

E-mail your answer(s) to news@datasafe.com

Marc’s father says: “I will pay you $6.00 per hour for the 
6 seconds you took to wash your hands before dinner.”

How much money will Marc receive?

Quick Tips: Green Living
Conventional cat litter is usually made from bentonite clay. 
This clay is extracted through strip mining, which can cause 
environmental damage. It also does not compost well, so it most 
often ends up in landfills. Alternative products include non-clay 
litters made from corn or wheat, reclaimed pine shavings, or even 
recycled newspaper. These are better for the environment than 
conventional litter products and are just as good at clumping 
and reducing odor.

There is only one thing more painful than learn-
ing from experience, and that is not learning 

from experience. —Laurence J. Peter



Sacramento Happenings

New Clients 
in Solano County
Vacaville Unified School District

First Cal Mortgage
North Bay Human Development

Dr. Andrew Jackson D.D.S.
Tom Andres CPA

Vacaville Dental Care
First Cal Mortgage

Timet Vallejo
Gaw Van Male

New Clients in 
Sacramento Area!

Plaza Loans
Emergency Medical Services Authority
California High-Speed Rail Authority

InnVision Shelter Network  
Annual Breakfast

DataSafe is honored to continue to support InnVision Shelter 
Network, a non-profit dedicated to helping homeless families 
and individuals return to permanent housing and self-sufficiency.

This year at the annual breakfast, the clients at the DataSafe 
table heard from Regis Philbin about the impact that Shelter 
Network has had in the Peninsula - over 90% of the graduates 
of the transitional program return to self sufficiency and the 
average stay in transitional shelter is 40% less than the national 
average. DataSafe was established in San Francisco in 1946 and 
is proud to work with local companies to support the residents 
of the Bay Area.

Key Elements of a 
Disaster Recovery Plan

Disasters often strike without warning, with the potential to inflict 
widespread damage on your business, including:

•	 loss of revenue
•	 loss of information
•	 inability to access systems and applications

A disaster recovery plan is a blueprint for enabling your 
organization for to continue to function in the wake of a 
disaster. When drafting a disaster recovery plan, there are several 
key elements you should incorporate. 

Ensure data recovery
Data backup should be performed regularly. Today, even 

companies with limited IT resources can make sure that critical 
information is automatically protected with a cloud backup 
solution. Businesses using traditional tape backup methods 
should make sure media is properly rotated and stored off-site 
in a vault environment to ensure optimal preservation and 
protection.

Safeguard mission-critical documents
Paper documents containing vital business information 

should be stored in a location separate from your primary place 
of business. A professional records center provides protection 
against fire, flooding, and unauthorized access. Documents 
are indexed, barcoded and managed with tracking software 
so that they can be accurately and swiftly located to support 
disaster recovery efforts. 

Test your plan
Even well-thought-out and detailed disaster recovery 

plans may have kinks that need to be ironed out. Periodic 
testing of your disaster recovery plan enables any problems to 
be addressed and remedied in advance of an actual disaster. 
At a minimum, your disaster recovery plan should be tested 
at least once a year. 

Holiday Fun on a Budget
Have you been wanting to throw a holiday party but are afraid of 
the resulting hit on your wallet? With some money-saving tips, 
you can have a great and affordable party.

•	 Instead of pricey invitations, send out your invites 
via email. Not only is this cheaper, but your guests 
will appreciate how easy it is to RSVP right away.

•	 Serve appetizers rather than main course dishes.

•	 Serve only beer and wine, rather than hard liquor. 
Alternately, you can also stick to one hard liquor 
drink, like eggnog or hot rum toddies.

•	 Save on decorating costs by using lots of strands 
of white Christmas lights. Instead of purchased 
cut flowers, use branches of green shrubbery from 
outside, nuts, pinecones, fresh fruit and potted 
plants to decorate. Arrange them on cake stands, in 
baskets or bowls, and finish your displays off with 
holiday ribbons.

•	 Instead of buying crushed ice, fill buckets with snow 
to chill wines, soft drinks, and beers.


