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May SPECIaL: THREE MONTHS FREE SHREDDING
Sign up for a new Secure Destruction account in May and get 3 months of FREE shredding with 

mention of this coupon!  Email news@datasafe.com for more information.

Security-Shred is now DataSafe
We are pleased to announce that Security-Shred has become part 
of the DataSafe family. Security-Shred has distinguished itself as 
one of Solano County’s largest confidential document shredding 
service contractors and we are pleased that they are now part of 
DataSafe. The importance of data security continues to grow and 
we endeavor to meet this growing need by extending our services 
to clients in new areas.  We look forward to providing the same 
excellent service to our new clients in Solano County as we do in 
the San Francisco Bay Area and Sacramento.

Welcome New Clients in Solano County
Creative Living Options
Encore Glass
Envoy Mortgage
Mistras Group, Inc.
Napa Tax, Inc.
Sheldon Gas Company
Sierra Pacific Properties, Inc.
Solano Eye
Solano Family & Children’s Services
TenCate Advanced Composites
The Law Offices of Rebecca Yost
Timet Vallejo
U.S. Department of Labor/Mine Safety
VALCORE Recycling
Vallejo Sanitation & Flood Control
Valley Farm Transport

The Advantages of Offline Backup
Backing up your business data 
is critical. Just one significant 
disaster could cause irreparable 
damage to your company. 
Fortunately, you have a couple 
of options when it comes to 
making sure that your business’ 
information is protected against 
data loss. In recent years, online 
cloud backup has enjoyed 
increasing popularity due to 

ease of application, and the ability to back up mobile devices and 
restore data remotely. However, offline backup also has many 
advantages worth considering. 

Offline backup is not dependent on internet connectivity or 
bandwidth. Because data is written to tape, hard drive or another 
media format, it’s as simple as plugging in your preferred device 
and the backup process can begin. This also makes it a desirable 
option for restoring large amounts of information in a relatively 
short period of time. 

Offline backup also offers accessibility, portability and the 
ability to rotate data offsite as needed. And, backup tapes and 
hard drives can also be easily transported to designated hot sites 
during disaster recovery procedures. 

A high volume of data can be stored on one single tape, 
making it the perfect medium for archival data storage. When 
stored within a media vault facility, offline data written to tape 
can be protected, preserved, and used to support information 
retention requirements for several decades. 

No matter which type of backup service you are looking to 
implement, consider working with a professional data protection 
partner to help you decide. They can help you choose a solution 
that best meets your business’ disaster recovery and business 
continuity needs.

Free shredding!
Visit our Shred Day in Redwood City on May 8! Presented by 
Provident Credit Union and DataSafe
Where:  303 Twin Dolphin Drive, Redwood City
When:  Thursday, May 8; 10 a.m. – 1 p.m.
What:  Shredding of business and personal documents
 (Paper only – boxes, binders, etc. will not be shredded.   
 Please remove paper from binders and remove large   
 binder clips)
Cost:  FREE! (Limit 5 standard-size boxes per person/car, or  
 equivalent

Register: http://shredday050814.eventbrite.com/?aff=bp

https://www.facebook.com/DataSafeIMS
https://twitter.com/datasafeims
http://www.linkedin.com/company/datasafe-information-management-solutions
https://plus.google.com/107646977062255336239/
http://shredday050814.eventbrite.com/?aff=bp


Featured Service:  
Media Storage and Protection

Even if the cloud is the core of your Data Protection strategy, tape 
or hard drive back ups provide redundancy, bare metal Disaster 
Recovery and cost efficient solutions for archiving non-mission 
critical data. We provide the entire solution, from cloud storage 
to state-of-the-art facilities for the media that keeps its feet on 
the ground.

Why Go Off-Site?

•	 Compliance - Many auditors require that media be 
stored offsite.

•	 Environmental Controls - Media vaults are 
designed to provide clean, climate-controlled 
environments.

•	 Facility Security – Media is stored in a high 
security, fire resistant environment.

•	 Controlled Access – You have the option of setting 
up levels of access for yourself and your staff.

•	 Emergency Access - If your system crashes in the 
middle of the night or the middle of the SuperBowl, 
one phone call and your backup media is delivered 
to you quickly and securely.

•	 Inventory tracking and audit control – 
Sophisticated technology tracks inventory.

•	 Redundancy - When it comes to your vital records, 
you can never be too safe.

Why DataSafe?

•	 Four-hour fire rated media vault - Two hours 
longer than standard media vaults.

•	 Experience - Founded in 1946, DataSafe is the 
oldest privately-held commercial records center.

•	 Location - Our Customer Service department is 
local and available to answer your calls and resolve 
your problems.

•	 Consistency – We are family owned and currently 
managed by the second and third generations 
of the original owner.  Our staff is well trained, 
knowledgeable and committed: the average 
seniority of our Delivery Representative is 12 years 
and 65% of our employees exceed 5 years.  

•	 Complete data protection solution - We 
understand the reality of rapidly changing 
technologies and work with you to find a solution 
that fits your needs – whether it be cloud, media 
storage or a hybrid solution.

The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently 
verified by us. This newsletter should not be construed as offering professional advice. For guidance on a specific matter, please consult a qualified professional. 

Client Testimonial

—Your DataSafe Service Team

Did you know…
You can retrieve a box or file online?  Search by item, Add to 
Order, View Order then Complete and Send order – your 
order is finished in just a few clicks.  Avoid making a phone 
call, sending a fax or emailing an order – Web Access saves you 
time and increases efficiency.    

For more information, contact Client Services at 
at 650-875-3700 or email csd@datasafe.com.

Yelp Review from  
http://www.yelp.com/biz/datasafe-south-san-francisco-2

Irene P., Pacifica, CA

I used to use another company for my shredding needs but was 
delighted when I came across DataSafe.  I can personally say 
that they are GREAT and I mean GREAT at customer service.  
They follow up, they are efficient and the young men who pick 
up the boxes to be shredded are always helpful and polite.  I 
highly recommend this company.  We are in the accounting and 
tax business and definitely need a secure disposal of sensitive 
documents.  If you need help, speak to Patt Monderer and she 
will take care of all your needs.

Tell us your DataSafe story!
Have you experienced exceptional service with DataSafe?  
Tell us or leave us a review on Yelp!  We would love to 
share it in a future issue of Bits and Pieces.  Send your 
story to news@datasafe.com.

Log onto:  
http://www.datasafe.com/contact/clientsurvey.asp 

 and fill out our client survey with any questions or 
suggestions you may have about your experience with 

DataSafe.  You could be our next big winner!

Survey Winner of the Month
Last month, Michelle won an American Express Gift Card 
by providing a helpful suggestion on our client survey. 
Thank you Michelle for this suggestion on our survey:

“Offer CD, DVD destruction.”  
Our reply to Michelle’s suggestion:
Michelle,
We do!  DataSafe offers a wide variety of destruction 
services, including the secure destruction of tapes, hard 
drives, CDs, floppy disks and other media.  We can 
schedule these as one-time projects to set up a recurring 
service.  With recurring service, we would leave a bin 
at your office and collect the contents on a regular 
schedule and securely destroy the media.  Please contact 
your Account Manager for more information on media 
destruction or contact us by phone or email at (800) 275-
SAFE or info@datasafe.com.

mailto:csd%40datasafe.com?subject=
http://www.yelp.com/biz/datasafe-south-san-francisco-2
http://www.yelp.com/biz/datasafe-south-san-francisco-2
mailto:news@datasafe.com
http://www.datasafe.com/contact/clientsurvey.asp
mailto:info@datasafe.com


Want to Win a $50 Gift Cheque?
Each month we’ll give you a new challenge of some type. 

All those who reply with a correct answer are eligible to win
 a $50 American Express® Gift Cheque. 

At the end of this month we’ll draw one lucky name. 
Here is this month’s challenge:

Last Month’s Answer to: What one thing is GUARANTEED to 
never break for as long as you keep it?

A Promise
Last Month’s Winner:
Michael Holt

E-mail your answer(s) to news@datasafe.com

Turn in your Squeezy pictures today!

Squeezy’s still traveling! Don’t have a Squeezy? Ask your Account 
Manager for your free Squeezy or email your request to:
news@datasafe.com.

See your picture & all of Squeezy’s adventures  
at www.datasafe.com 

RemembeR: $50 to the best picture every month!

“Have patience with all things, but chiefly 
have patience with yourself.” 

 – St. Francis de Sales

Squeezy at the Tulalip Casino in Washington 
Submitted by Gilda Liao

Grass is. Lawn isn’t. Message is. Letter isn’t.  
Guessing is. Cheating isn’t.

This picture won a 
lucky person $50!

THREE MONTHS FREE STORaGE!
Sign up for a new hard copy account in May and get 3 months of storage FREE with  

mention of this coupon! Email news@datasafe.com for more information.

Do You Have A Question For Us?
If you have a question related to off-site document storage, 

scanning, shredding, or media vaulting, please feel free 
to give us a call or send us an e-mail. 

Contact Information: 800.275.SAFE (800.275.7233) 
or news@datasafe.com

Sensitive Documents

May Service Awards
Celebrating DataSafe Employee 

Anniversaries
13 YEARS

Daryl Savage, Director of Operations  
Joined DataSafe on 05/21/2001

13 YEARS
Roland Capulong, Imaging Attendant  

Joined DataSafe on 05/30/2001

9 YEARS
Rob Reis, Vice President 

Joined DataSafe on 05/31/2005

8 YEARS
Eric Bennett, Lead Records Center Attendant   

Joined DataSafe on 05/22/2006

5 YEARS
Sarah Peixoto, Client Services Representative   

Joined DataSafe on 05/11/2009



BITS  PIECES Sacramento
Sacramento Happenings

Featured Sacramento Client of the Month

Name That Truck Contest Winners!
In March, we held a Name That Truck Contest to find the best 
name for our new shred truck.  Narrowing down the name was 
difficult – we received nearly 150 amazing submissions!  Thank 
you to everyone who participated.  

Our new shred trucks name is……. Chewie!  
Congratulations to Tim Reeves, Suzanne Wildey and Idalia 

Lopez for submitting the winning name!

Make A Match
Do you know someone who could use DataSafe 
services? Another company? Maybe another 
department in your company?

Click here to refer a new client and earn 
up to $150!  Or email your referral to news@datasafe.com 

Last month we awarded $500 to individuals who 
referred new clients!

Save the Date!
May 1 – DataSafe hosts “Meet Your 
Neighbors: A Free Networking Mixer for 
Sacramento professionals”
The California Museum, 1020 O Street, Sacramento
Join us at the California Museum for appetizers and cocktails 
and meet other business professionals in the Sacramento 
community.  Everyone who attends will also be eligible to win 
our Grand Raffle Prize: An iPad!!  
http://meetyourneighbors050114.eventbrite.com/?aff=bp

Other Sacramento Happenings in May
May 2 – Sacramento Taste Festival 
Capitol Mall Greens – 1300 7th Street, Sacramento
The Sacramento Taste Festival will feature Celebrity Chef Guy 
Fieri and will host many of the top restaurants, food trucks, 
breweries and wineries in the greater Sacramento region.
http://www.sactaste.com/

May 11 – Mother’s Day Brunch 
Sacramento RiverTrain, West Sacramento 
Celebrate Mom with a three-course brunch aboard the RiverTrain!  
You’ll savor your three-course plated brunch as the train rolls past 
countryside and river scenery.  The staff will also provide you with 
unlimited champagne, mimosas, coffee and soda.
http://www.sacramentorivertrain.com/

May 14 – Small Business Symposium and Procurement Fair 
Holiday Inn – Capitol Plaza – 300 J Street, Sacramento   
If you’ve been searching for new ways to take your business to 
the next level, this event is for you!
http://www.sachcc.org/calendar/

May 17 – DDSO Texas Hold ‘Em Fundraiser 
DDSO St. Marks Campus – 2331 St. Marks Way, Sacramento  
Compete in a professionally run tournament for legendary 
“champ’s belt” as well as other great prizes!
http://ddso.org/about-us/whats-new/#TXH

May 22 – 3rd Annual Networking Nexus 
Sacramento Convention Center -  1400 J Street, Sacramento  
At the 3rd Annual Networking Nexus, the region’s largest speed 
networking mixer, you’ll have the opportunity to connect with 
over 800 businesses throughout the region!
http://www.sacasiancc.org/

May 24 – Sacramento County Fair 
Cal Expo – 1600 Exposition Boulevard, Sacramento  
The Sacramento Fair takes place during the Memorial Day 
Weekend and draws over 90,000 attendees.  Fun, affordable 
and safe for the whole family!
http://sacfair.com/

“Partnering with DataSafe has been a successful one!  We are 
assured that our most sensitive data is handled and disposed of 
properly.  Whenever I deal with the DataSafe staff, I’ve always been 
met with professionalism and a courteous attitude.  DataSafe offers 
an invaluable service – and that service is ultimate piece of mind.” 
— Marlene Ramos, COBRA Supervisor

COBRA Plus Administrators, Inc. was created in 2002 in response to many clients of our affiliated company, Pacific Benefit 
Consultants, Inc., a Cafeteria Plan Administrator. We provide a superior level of service to clients located throughout the United 
States. Technology allows us to provide enhanced services rarely found in other administrators. We understand the process 
of adding or terminating coverage under the provisions of COBRA can be very trying and we attempt to make the process 
as simple as possible for both the COBRA participant and employer. We also assist our clients in customizing our service to 
comply with State Continuation Laws.
Our Principals and staff have many years experience in COBRA and benefits administration. All of our administrators go thru 
continuing education and have or are training for their Certificate in COBRA Administration (CCA) designation.  For more 
information please visit www.cobra-plus.com or call toll free (888) 902-6272.

http://www.datasafe.com/matchmaking/default.asp
mailto:news@datasafe.com
http://meetyourneighbors050114.eventbrite.com/?aff=bp
http://www.sactaste.com/
http://www.sacramentorivertrain.com/
http://www.sachcc.org/calendar/
http://ddso.org/about-us/whats-new/#TXH
http://www.sacasiancc.org/
http://sacfair.com/

